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 RDM Electrical & Mechanical Services

JIB membership helps you to demonstrate that you 
are working to high employment standards. JIB 
firms differentiate themselves from others, assuring 
clients and contractors that they are dealing with a 
professional company which is subject to JIB oversight.
JIB membership gives you:  
n JIB Benefits Scheme – Benefit 

from increased staff loyalty and 
reduced sickness/absence

n ECS Cards – **Free** first 
grade card then discounted 
rate on subsequent renewals*

n ECS Health and Safety 
Environment Assessments 
**Discounted** rate and 
onsite delivery

n Skills Development Fund – 
Claim up to 75% off the cost 
of selected courses

n JIB Apprenticeship – Free 
ECS cards for apprentices 
and support with 
their progression and 
development

n Standardised, industry-
recognised terms and 
conditions – Efficient HR 
solution

n Free mediation service and 
dispute resolution services

n Access to unique business 
opportunities only open to JIB 
member companies

*When purchased through the employer portal

Who can join?
Our members range from companies with one 
qualified electrician (often the business owner) 
and one apprentice, setting their employment 
arrangements on a sound footing, through to some 
of the largest players in the industry, who benefit from 
recognised Gold Standard in employment practices.

In a JIB member survey the top reason given for joining was that

JIB membership is seen as a mark of quality
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JIB Benefits Scheme

Offering your employees benefits is important as it shows you, as an employer, are not only 
invested, but investing in them. They are also important drivers of staff loyalty - benefits are often one 
of the first things considered by potential new employees after taking salary into account.

 Mary-Anne Clayton, Dodd Group

JIB Benefits Scheme

Employee benefits can have a positive effect on 
company productivity and morale, while health 
insurance can reduce the impact of sickness absence 
on the bottom line. What’s more, providing a benefit 
such as private medical insurance can help with the 
acquisition and retention of staff, helping employees 
feel valued and motivated.

The JIB Benefits Scheme is a large group 
arrangement with over 9,000 employees covered. 
The cost to employers is £14.70 per employee 
per week and 48 pence per week for apprentices 
(effective from 28 December 2020) and provides the 
following benefits:

n Private Medical Insurance (provided by BUPA)

n JIB sick pay cover

n Death in service cover

n Accidental Death Benefit

n Permanent and Total Disability Benefit

n Employee Assistance Helpline

n Occupational Health Assessment funding  
(to value of £85.00 plus VAT)

Using direct access services from private healthcare (Bupa) reduces 
sickness absence from 7 to 4.1 days on average and increases staff 

retention (69% of employees more likely to stay with an  
employer that offers health benefits)
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Electrotechnical Certification 
Scheme (ECS)

Employer Portal
If you employ a number of ECS card holders you can 
benefit from the ECS Employer Portal that eases the 
process of multiple ECS card applications and renewals, 
ensuring staff can get to work smoothly and efficiently and 
keep your company operating effectively.

Initial card applications and renewals can be processed via 
the portal, as well as a number of other services:

n View all ECS cards registered to your company and their 
expiry date.

n Upload documents directly as part of the application 
process, saving postage time and effort.

n Monitor the progress of an application and respond 
directly to any issues raised by the processing team.

Access to the Employer Portal is free of charge and 
there are now almost 3,000 clients, contractors and 
local authorities using the Portal to manage their 
electrotechnical workforce.

ECS card discounts
JIB members receive up to 33% 
(incl. VAT) discount on online card 
applications and renewals. These 
savings are automatically applied for 
members via the ECS Employer Portal.

ECS Check
Using ECS Check, the free-to-use digital 
system can verify that ECS card holders 
are qualified to the required level for the 
job. This supports customers by giving 
them a means to conduct their own audits 
to verify all electrotechnical personnel. 

n Allows main contractors and clients to verify the ECS cards 
of electrotechnical personnel working on projects and 
produce electronic summaries for auditing and reporting. 

n ECS Check is a Licence to Practise in Northern Ireland under 
Procurement Guidance Note 01/16. If you’re in Northern 
Ireland, this is an essential requirement for public works.

n Check the details of an individual ECS card holder.

n ECS Check for Employment Businesses allows the 
verification of ECS card holders with a bulk checking facility 
and provides JIB recognition of the standards being applied 
for engagement, required for some contracts.

ECS Check for Clients and the Supply Chain is free to access 
as part of Employer Portal Registration. More than 750 clients, 
contractors and public bodies have registered onto the system 
to give them better visibility of their supply chain, view the 
composition of the workforce on their projects ahead of time, 
and then audit this requirement using the ECS Check app on 
Apple and Android devices. 

HS&E Assessments – Remote Invigilation 
Companies are now able to access the Remote Invigilation 
system for ECS assessments including the Health, Safety & 
Environmental Assessment through the online Employer Portal. 
This is part of the registration process for signing up to ECS 
online services and more than 500 companies have taken 
advantage of this new, artificial intelligence-based software 
programme to save time and money by booking assessments 
for their workforce online rather than attending physical 
assessment centres.
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Employment Terms and Conditions
The industry-recognised standards set out in the JIB 
National Working Rules act as a comprehensive set of 
terms and conditions of employment adopted by all 
JIB company members, operatives and apprentices. 
The JIB handbook also acts as an invaluable guide to 
ensure members are acting within employment law.

The Rules include:
n Rates of pay

n Working hours and patterns

n Travel allowances

n Overtime payments

n Annual holidays and payments

n Details of benefits such as Bupa,  
sick pay in addition to SSP

The JIB staff are also on hand to provide free support 
to members.

A bespoke template Contract of Employment is 
available for all JIB company members taking on new 
employees under JIB terms and conditions.

Dispute resolution
The JIB has its own procedure where disputes 
relating to the JIB Agreement can be resolved at 
no cost to either the company or the individual. 
This is a less formal process than going through the 
Employment Tribunal and has proven mediation 
success, with 100% of cases being resolved in the last 
five years. Indeed, Acas recognises the work done by 
the JIB in resolving disputes through its procedures.

The JIB employment terms were given as one of the top  
three reasons for companies joining the JIB

JIB disputes procedure
n Free to use and less formal or legalistic than the 

Employment Tribunal

n Free mediation service with a consistently high 
success rate

n Highly regarded by Acas  

n Free representation from the ECA,  
if you are a member.
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JIB Skills Development Fund
Financial support to help  
upskill your workforce
The JIB Skills Development Fund provides financial 
assistance for courses for those undertaking further 
education and training in the electrical industry.

Who qualifies?
As a JIB member company, your electrical operatives 
and registered apprentices will be eligible to apply 
through the JIB Skills Development Fund for courses 
which are over and above the normal requirements of 
the JIB grading system. JIB member companies can 
reclaim costs of training provided to their employees 
helping to upskill the workforce and provide valuable 
qualifications and training, increasing productivity. 

Funding is also open to anyone wishing to undertake a 
study in the electrical industry which will be of benefit to 
the industry as a whole.

Funding Levels
The Fund promotes a higher standard of technical 
knowledge and craftsmanship. This is done through the 
funding of courses relevant to the industry, usually for 
75% and up to £1,250 per person, per course, per year, 
potentially providing thousands of pounds to support 
companies and people through courses over multiple 
years. 

JIB Scholarship Grant
If one of your operatives is considering undertaking a 
higher level qualification, such as a Master’s Degree, 
then the newly established JIB Scholarship Grant may 
be able to provide financial assistance with a grant of 
£3,000.

“This funding has been of great assistance to 
train our workforce to the highest standards.”

Gill Adamson, Hannington-Gilbert & Co Ltd

“At SPL Installations access to the JIB’s Skills 
Development Fund has been a real benefit to 
our organisation. Specifically, we were able to 
apply to the fund and were successful for two 
of our employees as part of their continuous 
professional development who embarked on a 
BSc Quantity Surveying and HNC Construction 
and the Built Environment: Building Services. 
This will make a real difference to their careers. I 
would encourage other JIB member companies 
to take advantage of the valuable support on 
offer through the fund.” 

Claire Jackson, SPL Installations
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Apprenticeship support  
and the package of benefits
The JIB has operated a registration programme 
for apprentices for more than four decades. This 
programme sets the apprentice on the right track 
from day one, gives greater support to their employer 
as they bring through this next generation of talent 
and shines a light on those training providers who 
are supporting the highest standards of technical, 
employment and health and safety knowledge within 
the electrotechnical industry. 

Apprentices are registered by their training provider 
or college through the online portals. There are 
more than 50 training providers and colleges who 
are Registered or Preferred Providers within the JIB 
with access to a range of benefits and support from 
the JIB and ECS. 

Once registered and fee paid by a training provider or 
college, apprentices are able to access ECS cards for 
each of the four stages of their apprenticeship and a 
gold card on completion without charge to them. 

Benefits for employers:
n Receive support for your apprentice’s progression 

and development

n Employment and industrial relations support for 
member companies 

n Demonstrate to clients that you are committed 
to training with industry-registered apprentices on 
industry leading terms and conditions 

n Access to the JIB Skills Development Fund providing 
financial assistance for further skills development 
– up to £1,250 per year per apprentice per eligible 
course

Benefits for apprentices:
n Gain industry recognition of your apprenticeship and 

training

n ECS gold card on completion showing qualified to 
the industry standard

n ECS apprentice cards can be issued at each stage 
of apprentice’s training to show progression and 
achievement. 
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JIB Member Case Study
“The JIB and ECA understand  
our industry!”
Founded in Swansea in 1988, RDM Electrical and 
Mechanical Services Ltd has grown to become one of 
the most most prominent businesses in the industry. 
David Kieft is one of the Owner Directors and is a Past 
President of the Electrical Contractors’ Association 
(ECA). David has a great record of promoting training 
within the engineering industry, as well as within his 
own company. 

RDM makes good use of both its JIB and ECA 
membership, mostly on human resources and 
employment issues. As Kieft says: “We are engineers 
and, for us, HR is a minefield. The JIB and ECA 
understand our industry!” He has also received 
assistance in identifying the training needs of his 
staff, especially when it comes to keeping up to date 
with regulation changes that affect the industry. All 
of his contracting electricians hold an ECS card and 
almost everyone is on the books as PAYE employees. 
A while ago, a group of his long-standing and senior 
contracting staff - senior in length of service and 
position in the organisation’s structure - sought an 
accountant’s advice on whether they would be better 
off resigning from RDM and coming back to work as 
self-employed subcontractors. The accountant had 
advised that he felt subcontracting was the more 
beneficial option. However, RDM didn’t take this lying 
down! 

True value
Kieft explained: “People often don’t see the true 
value of the JIB wage and Benefits Package, and the 
accountant hadn’t considered this at all. There is a lot 
in the Package that would be hard, if not impossible, 
to get elsewhere for the same price. And then there 
are the non-monetary benefits; the way that the JIB 
employers look after their people - employment 
protection and various items of insurance cover.” 

He went on to explain that the Benefits Package is 
perceived differently by different age groups but that 
essentially: “You can’t get the same for less anywhere 
else!” as he put it. 

When Kieft talked with the group of senior staff 
and explained the details of what they were already 
receiving, they took this advice back to their accountant 
who hadn’t understood their existing package. The 
accountant then advised them to stay where they 
were on the terms that already existed as this was 
better than a subcontract position and far more stable. 
This was undertaken with the ability to substantiate 
this and persuaded them to stay on the payroll, using 
information he’d obtained from the JIB and ECA to 
provide more detail on the value of each benefit. 

Kieft points out other membership benefits too: 
“The recognition we gain in other areas of the 
construction industry by virtue of our JIB and ECA 
membership is extremely helpful, even if it is hard to 
quantify its monetary value.” 

Kieft sums it all up by saying: “With the JIB and 
ECA, there is always somewhere to turn; always 
someone there who can help you with any issues. 
These people are always on top of their game and 
professional at all levels in their approach!”
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JIB Member Case Study
“JIB membership helps us to stand out 
as a quality employer”
BGEN is a multi-disciplined engineering solutions 
provider, operating in a diverse range of industry 
sectors in the UK and internationally, and providing 
a wide scope of project services from project 
management, design, fabrication and installation to 
commissioning and ongoing maintenance services.

“As a long-standing member of the JIB quality, 
efficiency and our people are at the heart of the 
values of BGEN Ltd. JIB membership helps us to 
stand out as a quality employer and the JIB benefits 
package demonstrates to our people and the outside 
world that we value them. The JIB brings stability to 
the industry by implementing good work practices 
and setting standards. It sets benchmarks to assess 
competencies that ensures the workforce is suitably 
skilled, it also promotes personal professional 
development that encourages all members to adopt 
and learn new skills and practices. Furthermore the 
JIB team are always at the end of a phone providing 
support when we need it.”

Nick Woollacott, BGEN

“Singing from the same hymn sheet”
Camelot Electrical carries out a wide range of 
electrical installation works, mainly within major 
projects such as complete new electrical and data 
installations or refurbishments for call centres, schools, 
and the police authority.

“We joined the JIB as we wanted to introduce more 
clarity across our business in terms of employment 
structure and everyone ‘singing from the same 
hymn sheet’. The health cover provided by the 
Benefits Scheme allows us to give something back 
to our engineers, and over the course of this year 
we also plan to take advantage of the Occupational 
Health Assessments available to us. The fact that we 
can subcontract with other JIB members is also a 
benefit and we hope this will open up more business 
opportunities to us.” 

Paul Russell, Camelot
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JIB Member Case Study
“All the team know where they stand”
CW Electrical, a division of 
Crimewatch Alarms Ltd), carries 
out all aspects of electrical work, 
including commercial, industrial 
and domestic, as well as having 
extensive experience in specialist 
areas including fire detection 
and prevention, security, risk 
assessment, nurse call systems and 
much more.

“As a JIB member of over 25 years and as someone 
who personally undertook a JIB Apprenticeship, 
I feel strongly that the value and benefits the JIB 
offers both companies and individuals are extremely 
important. The terms of the JIB agreement have 
provided an efficient ‘HR’ solution out of the box and 
all the team know where they stand.” 

Andrew Hutchins, CWE

“Relentless pursuit of quality  
and professionalism”
Gratte Brothers Group is one of 
the UK’s leading independent 
building services companies, 
providing a complete range of 
electrical, mechanical, security and 
commercial catering equipment 
services.

“Gratte Brothers have been proud and 
valid members of the JIB for over 50 years and one 
crucial element that the JIB and Gratte Brothers have 
in common is the relentless pursuit of quality and 
professionalism. Gratte Brothers are committed to 
providing outstanding service delivery to our clients 
and customers, being in the JIB complements that 
perfectly because the JIB membership is recognised 
as a mark of quality across the sector.”

Richard Harris, Gratte Bros

“If you look after your people, they 
will look after the business”
Formed in 2001, Premier Electrical 
Services has steadily grown over 
the years and now offers a full 
range of electrical and mechanical 
services across the UK.

“Premier Electrical Services have 
been JIB members for over 10 years, 
and we have found the support and advice available 
from the JIB team combined with a comprehensive 
benefits package invaluable. If you look after your 
people, they will look after the business and the JIB 
agreement is a clear demonstration that we look 
after them.”

Thomas Pearce, Premier

“JIB membership has a strong 
association with quality”
DJW Electrical Contractors have 
been providing electrician 
services in London, Essex, Kent 
and South East England for over 
10 years, offering a wide range 
of specialist electrical services 
including rewiring and commercial 
installations.

“DJW Electrical based in Orsett, Essex recently 
joined the JIB, primarily because JIB membership 
has a strong association with quality and access 
to a package of benefits for employees and the 
company, in particular being able to deliver  
the ECS Health and Safety Assessments on site.”

Darren Wren, DJW


